
The pharmaceutical and biotechnology
industries recognize the financial 
barriers that some patients and their
families may experience in gaining
access to essential medicines and 
have sought to reduce or eliminate
these barriers. 

Genentech is committed to assisting
eligible patients whose financial 
situations may otherwise prevent 
them from accessing necessary 
health care services. 

888-249-4918
www.SPOConline.com

Supporting patient access for the cancer community
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Through the SPOC hotline and Web site, we
provide a range of resources for health care
providers and patients who are uninsured or 
have reimbursement issues:

Single Point of Contact (SPOC) provides 
reimbursement information and assistance 
for patients so that they can focus on treatment.
Patients and their caregivers should contact
SPOC if they are experiencing difficulties 
with access to Genentech's products for 
financial reasons.

The Genentech® Access to Care Foundation
helps eligible patients* gain access to Genentech
products. From 2000 through 2004, Genentech
donated drugs with a market value of 
$208 million through this Foundation.

*Eligible patients are patients who meet specific medical and financial criteria
and who are uninsured or rendered uninsured due to payer denial. 

NOW AVAILABLE
Co-pay Assistance Through Independent
Public Charities
A number of  independent, non-profit, 
public charities support eligible patients 
who cannot afford the co-pays associated
with therapies for cancer.

Contact SPOC to get more information about
these programs.

 


